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you require access to:

Date of Birth
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City        State  Zip Code (+4)
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q New Account
q Renewal
q Update

q NFIRS          
q TIMS          
q FRIS

INFORMATION MANAGEMENT 
SYSTEM

Access is provided according to statutes which permit the individual or entity access to this data based on 
certain exemptions to the NYS Personal Privacy Protection Law. The New York State Office of Fire Prevention 
and Control (OFPC) grants access to the Fire Incident Reporting System (NFIRS), Fire Resource Inventory 
System (FRIS), and the Training Information Management System (TIMS) to those individuals and entities that 
require access to perform their duties. Final determination of an individual’s right to access secure data will be 
determined by the State of New York. Account access is granted subject to the attached rules and provisions. 
Accounts may be disabled for security or maintenance reasons. 

q Fire Chief     q Fire Fighter 
q Fire Department Supportq County Fire Coordinator

q Fire Marshal 

q Fire Investigator 

q Law Enforcement 

Applicant Information – Required. All information must be completed and printed legibly

Access Question Information – Required. This information is used for identity confirmation only

 Access Level – Must choose one    

(Required for Fire Dept. Personnel)

M M  D D Y Y Y Y

FIRST MI LAST SUFFIX

Duty Position

FDID #

All applicants must sign acknowledging that any information retrieved is to be for official use only, and is considered private.

Supervisor/Chief Signature:

Supervisor/Chief - Print Name and Title:

Date:

q OFPC Staff

q SFI

q MTO

Signature of individual requesting access:



The NYS DHSES OFPC maintains fire incident and records for all of NYS. Fire personnel and professionals with 
fire prevention and investigatory responsibility may be granted specific access to this data as is necessary for 
the completion of their duties. Access is restricted according to the NYS Public Officers Law, Article 6A, Personal 
Privacy Protection Law as summarized in this document. All requests for access must be submitted in writing 
using the attached application. All information must be provided in order to process the application. Final access 
levels will be determined by NYS DHSES OFPC. NYS DHSES OFPC reserves the right to grant or deny access to 
data for the purpose of protecting the rights and privacy of all individuals.

Rules and Laws Relating to the New York State (NYS) 
Division of Homeland Security and Emergency Services (DHSES) 
Office of Fire Prevention and Control (OFPC) 
Information Management System (IMS).

NYS DHSES OFPC
1220 Washington Ave, Bldg. 7A, Fl. 2

Albany, New York 12226
phone: 518-474-6746  •  fax: 518-474-3240

email: ofpc.nfirhelp@dhses.ny.gov  •  www.dhses.ny.gov/ofpc

Does my Personal NY.gov ID password expire?
Yes. A Personal NY.gov ID account password expires after two years of inactivity on the account.

Does my Business NY.gov ID password expire?
Yes. A Business NY.gov ID account password expires ninety days from the time it was last changed, or after one hundred 
eighty days of inactivity.

Does my Government NY.gov ID password expire?
Yes. A Government NY.gov ID account password expires ninety days from the time it was last changed, or after one hundred 
eighty days of inactivity.

What should I do if I forget my password?
Passwords can be reset but cannot be recovered. If you forget your password the Forgot your Password link, on the NY.gov 
ID Logon screen, provides you with the ability to reset your password.

What should I do if I forget my password and forget the answers to my password reset questions?
The Forgot Your Password service provides the option to reset your password by shared secrets or email. The email option 
is only available if you have an email address listed on your account.

Can I change my Personal NY.gov ID password?
Yes. You can change your password at any time by logging on to my.ny.gov with your Personal NY.gov ID and Password.

• Click Change Password
• Follow the instructions provided.

Can I change my Government NY.gov ID password?
Yes. You can change your password at any time by logging on to my.ny.gov with your Government NY.gov ID and Password.

• Click Change Password
• Follow the instructions provided.

What should I do if I forget my NY.gov ID user ID?
If you forget your NY.gov ID, the Forgot your UID link, on the NY.gov ID Logon screen, provides you with the ability to 
retrieve your NY.gov ID.

What should I do if I forget my NY.gov ID user ID and password?
In the event you cannot remember your user ID or password, contact the Customer Care Center. 

If you require additional assistance, contact the Customer Care Center at 1-800-697-1323

An excerpt from the NYS Public Officers Law, Article 6A 
Personal Privacy Protection Law, §96 Disclosure of Records: 

(I) No agency may disclose any record or personal information unless such disclosure is:
...
(b) to those officers and employees of, and to those who contract with, the agency that maintains the 
record if such disclosure is necessary to the performance of their official duties pursuant to a purpose of 
the agency required to be accomplished by statute or executive order or necessary to operate a program 
specifically authorized by law.

Frequently Asked Questions (FAQ) Regarding NY.gov Access Accounts
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