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Access

Many government services are now available online. Just a

few examples: MyDMV, MyTax, Unemployment Benefits etc.

An NY.gov ID account provides secure electronic access to
these services.

Sign In

Forgot your Usemame or Password ?

NY.gov ID - Terms of Service

Don't have an Account?

If you da nat have an NY.gov ID Usemame and
Password, click the above link to sign up.

Convenience

Access many online services with a single NY.gov ID account.

Having a NY.gov ID account means only one user
ID/password to remember, and being able to access
participating online services anywhere, anytime.

Security

The NY.gov ID Program protects you against unauthorized
access to your information.

NY.gov ID uses technology, policies, and a network of support
to prevent unauthorized access to confidential information.




CLICK ON RADIO BUTTON “Sign In”
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Access

Many government services are now available online. Just a
few examples: MyDMV, MyTax, Unemployment Benefits etc.

An NY.gov ID account provides secure electronic access to
these services.

4_ NY.gov ID

Sign In

Forgot your Usemame or Password ?

NY.qgov ID - Terms of Service

Don't have an Account?

If you do not have an NY.gov 1D Usemame and
Passuiord, click the above link to sign up

Convenience

Access many online services with a single NY.gov ID account.

Having a NY.gov ID account means only one user
1D/password to remember, and being able to access
participating online services anywhere, anytime.

 —

Security

The NY.gov ID Program protects you against unauthorized
access to your information.

NY.gov ID uses technology, policies, and a network of support
to prevent unauthorized access to confidential information.

RESULTS BELOW

File Edit View Favortes Tools Help
% @;Convert = [I)Select

9% &) abouttabs @) Division Dashboard - Home & DHSES Dashboard 2] INTERNAL OFPCIMS & New Tab 27 Gmail £ Homeland Security Infor...

& 5FS(2) &) Web Slice Gallery » £ SLMS New Account Mana... £ SLMS-AG &7 Web Slice Gallery v & Subomat

News

Services

out NY.gov ID

Government

Help De

Local

formation Privacy Policy Terms of Service

Agencies

Services

Please login after reading the Acceptable Use Palicy below
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ENTER YOUR NYID NUMBER IN THE Username:
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Username:
NY0000137| x

Password:

Sign In

Forgot your Username or Password

DNY.000 15 - Terms of Service

Agency Assistance & Contact Information

Agencies App Directory Counties Programs

Services

THEN CLICK ON Forgot your Password
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Enter your Username and Click I'm not a robot (answer the puzzle if needed)
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FORGOT PASSWORD SELF SERVICE

Instructions:

To reset your password, please enter all the fields below and click on the Continue button.

Username*® | NY0000137

\/ I'm not a robot

Continue

Agencies App Directory Counties Events Programs

CLICK CONTINUE

CLICK Reset using eMail
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FORGOT PASSWORD SELF SERVICE

Choose how you would like to reset your password.

eset by answering shared secret questions ) Reset using eMail

Continue Cancel

Agencies App Directory Counties Programs

Services




CLICK CONTINUE
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FORGOT PASSWORD SELF SERVICE

Choose how you would like to reset your password.

() Reset by answering shared secret questions (® Reset using eMail
Selecting this option will allow you to reactivate your account. During this process you will be asked to enter three new shared secrets and set a new password.

Continue Cancel

Agencies App Directory Counties Events Programs

Services

You will receive the following information
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FORGOT PASSWORD SELF SERVICE

An email has been sent to the associated email id on the account.
Please click on the link within the email to continue the activation process. This URL will expire in 24 hours.

Please check your junk mail filters/folders in case the email from NY.govID&its.ny.gov has been blocked.

If you did not receive the email AND if you are not sure if the Username belongs to you:

Please try 'Forgot Username’ functionality by clicking the button below.

Forgot Username

If you do not receive an email, please contact OFPC at 518-474-6746. Thank you.



Once you have received the email, follow the instructions by using the click here to reactive your
account.

Access Data Cal.. 3 To Manager
E1 Team Email v Done
(3 Reply & Delete  # Create New

Tue 11/21/2017 12:59 PM

NY.govID@it:

Information you requested from New York State

Dear XXXREX XXX XEXION,
This email was sent in response to your "Forgot Password" request.

If vou DID NOT make the request. vou mav disregard this email.

By selecting forgotten password you have begun the account reactivation process. For security reasons you will be asked to complete two steps. First,
establish three new shared secrets and second, create a new password. Once vou have completed these steps vour account will be reactivated.

Please click here to reactivate your account. Please do not close out of the browser while completing the account activation.
If the abowve link does not work please copy and paste the below URL into your browser.
hitps://my.nv.gov/FPSV3/reset.xhtml?rid=25a489fc-alcd-43b4-b68c-c6e0fef92 75b&nysovidlang=en

NOTE: The above link is valid for only 24 hours.

Thank you
New York State
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YOU WILL THEN BE PROMPTED TO CONTINUE
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NY.gov ID ACTIVATION

You will new begin the process of

ctivating your account. Please click on the Continue button below.

Continue

Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.

Learn more...

YOU MUST ANSWER THE 3 SECURITY QUESTIONS
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NY.gov ID Activation

Almost done!
You are now ready to re-activate your NY_gov Id
During this process, you will need to

® Set 3 valid secret questions and answers.
® Set a new password.

n

Secret Questions

*Question 1

Select One -
*Answer *Confirm Answer
¥Question 2 Select One -
*Answer *Confirm Answer
*Question 3 Select One -
*Answer

*Confirm Answer

Continue




AFTER YOU ANSWER CLICK CONTINUE
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Almost done!

You are now ready to re-activate your NY_gov Id

During this process, you will need to
® Set 3 valid secret questions and answers.
® Set a new password.

n

Secret Questions

*Question 1 What was the name of my first pet?

*Answer

™ *Confirm Answer

*Question 2 What was my first grade teacher’s last name?

*Answer

™ Confirm Answer

*Question 3 What is the first name of my childhood best friend?

*Answer

° “Confirm Answer

Continue

YOU WILL RECEIVE CONFIRMATION

File Edit View History Bookmarks Tools Help

=S
SPDS ®  instructor-classes-taught % | K] NV.govID Activation x|+

€ ) @ & hitps,//my.ny.gov/Activate/activatecontinuexhtml

c

wBe 9 ¥ A =

[8) Most Visited & Getting Started @ External - OFPC Infor.. <> FootPrints Login @ Homeland SecurityInf... @ INTERNAL - OFPCInf.. | | Microsoft Websites @ Oldies98-3 - Albany's .. @ SF5(2) @ SFS @ SLMS New Account M... @ SLMS-AG @ Submit Service Ticket ... >

4 Your connection is not secure

4', NY.gov ID Online Services FAQs About NY.gov ID Help Desk Information Privacy Policy Terms of Service

NY.gov ID Activation

You have successfully saved your secret questions and answers. Please click the below Continue button to set your new password.

Continue

Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.

Learn more...

CLICK CONTINUE
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ENTER YOUR NEW PASSWORD
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NY0000137 , please change your current password before continuing.
New Password’

Confirm New Password’

Set Password J I Clear this form

Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.
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Password Change Request

Learn more...

[#) Most Visited @ Getting Started @ Extemal - OFPCInfor... => FootPrints Login @ Homeland Security Inf... @ INTERMAL - OFPCInf...

Your connection is not secure

Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.

Learn more... <
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NY0000137 , please change your current password before continuing.

New Password’

Confirm New Password” ®****®****

m

Set Password J I Clear this form

CLICK SET PASSWORD



YOU WILL RECEIVE A CONFIRMATION YOUR PASSWORD WAS RESET
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Password Change Information

NY0000137 your new password has been set.

Use this new password the next time you log into your account.

CONTINUE

n

/ Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.

Learn more...

CLICK CONTINUE, THIS WILL TAKE YOU INTO YOUR ACCOUNT BY CLICK ON THE Go to MyNY
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NY.gov ID ACTIVATION

Log out

Success!
You have successfully re-activated your NY.gav Id

Click GotomyNy toview a portal of the NYS websites you can access.

/ Your connection is not secure

The owner of static-assets.ny.gov has configured their website improperly. To protect your information from being
stolen, Firefox has not connected to this website.

Learn more...
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