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MGT-361 MANAGING CRITICAL INCIDENTS FOR HIGHER EDUCATION INSTITUTIONS:

A MULTI = DISCIPLINARY, COMMUNITY APPROACH

NoO. oF OPENINGS: 40
SEPTEMBER 7 -9, 2016

Description:

This course provides participants with a forum to address
emergency preparedness, prevention, protection, mitigation,
response, and recovery related to critical incidents affecting
your institution. You will learn to manage a critical incident
by applying an all-hazards, multi-disciplinary, community
approach based on the National Incident Management
System’s (NIMS) Incident Command System (ICS) and
Multi-Agency Coordination Systems. The course combines
lecture and team activities and culminates with an instructor-
led, role-play exercise customized to your community. This
course is taught in partnership with The International
Association of Campus Law Enforcement Administrators
(IACLEA).

Prerequisite:

You must be a US Citizen to take this course.

Core Objectives:

e Managing Critical Incidents at Higher Education
Institutions

o Preparedness and Prevention, Response, and Recovery—
The Importance of Stakeholder Relationships

o Preparedness and Prevention — All-hazards
Considerations for Higher Education Institutions

o Critical Incident Management Considerations, Crisis
Leadership, and Decision Making

e The Incident Command System—Roles and Functions

e Multi-agency Coordination—Relationships, Roles, and
Responsibilities

e Managing the Expanding Incident

e Recovery Issues for Higher Education Institutions

ERIE COUNTY

3 DAYS

ANNOUNCED: JUNE 3, 2016

Location:  Erie County Training and Operations Center
3359 Broadway
Cheektowaga, NY 14227

Time: 8:00 a.m. —5:00 p.m.

Cost: There is no fee for the course. Food, lodging &

transportation costs are the responsibility of the
participant.

Who Should Attend?

e Campus administration, infrastructure, and emergency
management teams.

o Stakeholders that host, surround, or neighbor higher
education institutions

¢ Governmental agencies that would respond to an incident

Registration:

Please register at the link below:
https://www.surveymonkey.com/r/LFFGGB7

We reserve the right to close the registration period earlier
than the closing date stated on the Course Announcement
due to a number of registrations received.

Registration Deadline: August 24, 2016

Completion:
Participants, who actively participate, attend all course contact
hours will receive a Certificate of Attendance for the course.

TRAINING NOTICE

Contact: NYS Office of Emergency Management - Training & Exercises at (518) 292-2351 or OEM.training@dhses.ny.gov
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