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DHSES Learning Management System (LMS) 
• Training is a key function for DHSES, the agency trains more than 60,000 first 

responders and other public safety officials annually.  

• Training is provided locally and at DHSES training venues (SPTC, Fire 

Academy). 

• Numerous DHSES components provide training to include: OFPC, OEM, 

SPTC, OIEC and Recovery.

• Several legacy systems have been used to track and maintain training 

information (e.g., TIMS, Survey Monkey, SLMS). 

• There are numerous data gaps and duplicative data in these systems; also 

several different training processes (e.g., registration). 
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• DHSES is currently implementing a new LMS to help the agency manage and track 

the training DHSES provides to first responders and other public safety 

stakeholders.

• Will include the active and historical training records from previously used systems 

including: SLMS, Survey Monkey and TIMS.

• DHSES is using a Commercial Off the Shelf (COTs) solution for the LMS, known as 

Acadis. 

• The Acadis system is used by numerous federal and state public safety agencies 

across the country. NYS Division of Criminal Justice Services (DCJS) currently uses 

this platform as well.

• Will result in improved consistency among DHSES training programs (OFPC, OEM, 

SPTC) and greatly enhance records management and reporting.

DHSES Learning Management System (LMS) 
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• The new LMS will accommodate varying levels of access and functionality 

based on an individual’s roles and responsibilities. For example, some 

individuals may be given access to register students, view training records, 

print certificates, etc. 

• At this point, individuals will not have the ability to see their own records, but 

that may change as we develop additional functionality.   

• To be able to self register, you will need to obtain credentials (username and 

password) to access the web portal and register for training. 

• DHSES/vendor will provide customer service to assist with this process. 

DHSES Learning Management System (LMS) 
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• DHSES will be migrating historical training data into the new system, but this 

will take time.

• DHSES will work with our stakeholders (students) to update training records 

as best we can.

• We will be looking to capture additional data (e.g., DOB, last four of SS #) 

from our users (if we don’t already have it). 

• The goal is to have one, single training profile for each user. 

• Most importantly, we want the new system to be intuitive and user-friendly.

DHSES Learning Management System (LMS) 
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Benefits to End Users:

• One course catalog/calendar for DHSES trainings and a more consistent 

registration process.

• A single, comprehensive system to track DHSES training records for first 

responders.

• Training coordinators will have the ability to develop and track certifications and 

other relevant information for first responders and other key stakeholders in 

their jurisdiction.

• Designated users will be able to see and report training information to DHSES.

• Students will be able to view registration status in “Real-Time”.

DHSES Learning Management System (LMS) 
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Learning Management System (LMS) Refresh

What’s Next?

• Data migration and system configuration is underway.

• DHSES will be conducting usability testing with stakeholders.

• The goal is to “go live” with the new system in the Spring of 2020.

• Additional communication will be provided as we move towards the “go live” 

date. 
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A View of the 

New Learning 

Management System 

(LMS)
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Student Portal Login Page
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New User Access Request Form
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Course Training Calendar 
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Course Announcement
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Student Enrollment Requests
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Training Catalog
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Training 

History Report




