Office of Fire Prevention and Control I
Information Bulletin

Consolidation of the NIOSH 800 number with CDC-INFO

Beginning on August 30, 2007, the NIOSH 800-number information service (1-800-35-NIOSH) will
become part of the toll-free CDC-INFO public information contact center. CDC-INFO is the U.S.
Centers for Disease Control and Prevention’s (CDC) consolidated call and e-mail handling center.
Established in 2005, CDC-INFO provides one-stop access to all the information resources of NIOSH
and CDC. CDC-INFO call center representatives are available 24 hours a day, 7 days a week and
answer public inquiries in English and Spanish. Those of you who currently use the NIOSH 800-
number may notice some changes in the way inquiries are processed, especially publication requests.
We ask you to bear with us through the transition phase. Please note the new telephone number: 1-
800-CDC-INFO (1-800-232-4636) Email: cdcinfo@cdc.gov TTY: 1-888-232-6348
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