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Questions and Answers after Grant Application Posting 

This document consists of questions received regarding 2017-18 PSAP Operations Grant.  Questions have not been altered, except to provide 

clarity and anonymity to counties. 

## Questions Answers 

1 I see that the PSAP grant Questions, and the Application are 
both due on 11/17/17.   
 
In contrast.  The SICG has the Questions due on 10/27/17 and 
the Application due on 11/24/17.  Thus giving the applicant an 
opportunity to review the Q&A and revise their application 
accordingly if needed. 
 
The PSAP grant timeline does not allow for such review and 
revision. 
 
Any clarification you can provide is greatly appreciated. 

The Q&A document for PSAP grant (during the application period) will 
be posted and revised continuously throughout the application period. 
However, the PSAP RFA did not have any significant changes and 
revisions since inception of the PSAP Operations Grant distributed by 
formula. If your county still has questions about this RFA we highly 
recommend looking at historical documents under this program, 
which are posted on-line. Furthermore, we do not anticipate any 
questions related to PSAP Grant that will require revisions in the 
PSAP RFA, thus we can answer any questions until the application 
deadline; where SICG grant might still have questions that will require 
SICG-Formula RFA revisions, which means we need a firm date with 
reasonable amount of time to allow applicants to file potentially 
revised application.  Hence the difference in Q&A deadlines. 

2 1. In 1.1 Call Volume our current CAD does not decipher 
between Wireless or Landline received calls.  All calls are entered 
but not labeled cell or landline. How do I properly answer that 
question or am I reading it incorrect? 
2. In 1.2 CAD Events, All CAD events that have multiple 
agencies, each agency is one event, so if you have a fire with 6 
departments it is 6 events? 
3.In 1.3 Number of consolidated Calls for Service would be the 
total number of calls with multiple agencies? 

1. In Question 1.1 Call Volume section, please utilize “Other” field 
(defining the entry) to enter any pertinent information and enter “not 
available” or “n/a” for section(s) that would not be applicable to your 
operations. 
2. Question 1.2 CAD Events: If you have six different fire departments 
responding to a single accident, it will result in six events. 
3. Question 1.3 Consolidated Calls for Service: as stated on Page 9-
General Definitions Section, county should be providing a total 
number of calls, where a single incident is a single call, regardless of 
number of agencies/departments responding to the incident. 

3 In regards to question 1.3: the type of system we utilize for our 
CAD does not allow us to determine the Number for Consolidated 
Calls for Service. 
In regards to question 3.8 what specifically application is looking 
for?  Staff Costs?  Maintenance Contract Costs?  Just E-911 or 
does this include all activities within the communications center? 

For Question 1.3 Consolidated Calls for Service: please enter N/A in 
the corresponding field and provide short explanation. 
Question 3.8: we are looking for all costs directly related to PSAP 911 
operations, such as dispatchers’ salaries, training, maintenance costs 
of 911 center, telephony system, routing, switching, and software. 

 


