
OVERVIEW OF

NATIONAL VOAD



Mission 

❑ National VOAD

provides a forum 

promoting 

cooperation,

communication, 

coordination and 

collaboration; and 

fosters more effective 

delivery of services to 

communities affected 

by disaster.



History of National VOAD

❑ Founded in 1970

❑Guided by the 
core principles of 
the 4Cs —
cooperation, 
communication 
coordination 
collaboration.



Our History

1969 1970’s 1980’s 1990’s 2000’s 2010’s

During the 1980’s many 

local affiliates of National 

VOAD members began 

forming Local, Regional 

and State VOAD coalitions

By the end of the 

1970’s, many other 

organizations joined 

the National VOAD 

Movement

National VOAD was 

founded after 

Hurricane Camille hit 

the Gulf Coast on 

August 17-18, 1969

By the mid-1990’s, 

VOAD became a 

true national 

movement

2011: Established 

“Vision 2020,”
expanding role of 

National VOAD to 

grow movement 

2009:  

Partnership

Program begun



Membership

❑ 72+ National Organization Members
❑ Faith-based, community-based, and other Non-

Governmental Organizations

❑ 55+ State and Territory Members
❑ Representing Local/Regional VOADs & hundreds of 

other members throughout the country

❑ Various partner agencies representing 
corporations, foundations, non-profits, 
government and associations



National VOAD Today

Committees:

• Advocacy 

• Communications

• Community Preparedness 

• Disaster Case Management

• Disaster Health

• Donations Management 

• Emotional & Spiritual Care

• Housing

• International

• Long Term Recovery Groups

• Mass Care

• United States Islands & Alaska

• Volunteer Management

Committee Documents:

Points of Consensus: 

• Disaster Case Management

• Disaster Spiritual Care

• Donations Management

• Mass Care

• Rebuild & Repair

• Volunteer Management

• United States Islands & Alaska

Additional Resources:

• Multi Agency Feeding Template

• Light Our Way

• Long-Term Recovery Guide

• Managing Spontaneous Volunteer

• National Mass Care Strategy

• Drought Response Guide



Triennial Data – 2016 

50% agencies reporting

Total Volunteers: 5,215,360

Total Volunteer Hours:    

48,485,710

Value of Volunteer Hours

$1,234,500,000



NVOAD Strategic Planning
A PRACTICAL VISION

• The 
Foundation

1. A Thriving National 
Organization

• The 
Content

2. Shared Knowledge Through 
Training, Technology and Tools

• The 
People

3. Comprehensive Relationship 
Management and Development



Four Strategic Initiatives

 Leadership Development Throughout 

the Movement

 State VOAD support, Board/Staff/Comm education

 Technology and Data to Promote the 

4 Cs and Tell Our Story

 Updated website, resource library, tech tools

 Strengthening Our Collective Identity 

and Relationships

 Diversity of membership, member benefits 

 Funding Sustainable Growth



Ready for Use



An Entire Suite of Tools

◼Volunteer Management
◼Donations Management
◼Client Connect

◼Situational Awareness

◼Disaster Case Management
◼Rebuild Manager
◼Disaster Directory



National VOAD Grants

 FEMA

 UPS

 CDC

 GAP Foundation

 Prudential

 Westfield

 Lowe’s



Strategic Partnership with FEMA

 National Mass Care 
Council 

 Representation at the 
National Response 
Coordination Center 

 Signatory to the 
National Response 
Disaster Recovery 
Framework 



National VOAD Conference

 Brings together 
hundreds of National 
VOAD member 
agencies, partners and 
sponsors for one week 
of educational 
workshops, speakers, 
and networking 
opportunities

 The 27th National VOAD 
Conference is taking 
place in Nashville, TN in 
2019



info@nvoad.org

Questions?


