Training Announcement:
Managing Chaos Workshop

“Helping Senior Officials Survive, and Thrive, During a Crisis”
Date: November 14th, 2019
The State Preparedness Training Center

Course Description
This workshop will serve as a forum for sharing information, ideas, and best practices regarding crisis leadership,
crisis decision-making, and crisis communication. The workshop includes both academic and practical insights
based on research and experience from senior officials and practitioners that have dealt with major crisis events. Facilitated discussions, real-world examples, and scenarios will be used to drive discussion and dialogue. Participants
should leave the workshop with a better understanding of crisis management concepts and some tools/strategies to
help them manage their next crisis situation.
See the video below for additional information about the workshop.
https://www.youtube.com/watch?v=H5xIsk3Kubg&feature=youtu.be

Course Provider
The New York State Division of Homeland Security and Emergency Services

Location
5900 Airport Road
Oriskany, NY 13424

Cost
There is NO FEE for this course. Lunch will be provided. Travel and all other meals are the responsibility of the
course participant.

Audience
Senior executives, including chief elected officials and their senior staff, and senior leaders from public safety agencies (i.e., law enforcement, fire, emergency management), etc.).
This workshop will be limited to a maximum of 45 attendees.

Times
November 14th: Check in: 9:30am-10:00am. Workshop: 10:00am—4:00pm

Registration Process
All student registrations will be reviewed by the Division of Homeland Security and Emergency Services with approvals prior to the start of the class. Registration does not guarantee a seat in the class. If you are accepted into this
workshop, you will receive a confirmation email from the Division.
To register for this workshop, follow the below link:

https://www.surveymonkey.com/r/2019ManagingChaosRegistration

Lodging
Lodging will be provided on the night of November 14th, 2019 for public sector personnel.
You are eligible for lodging if your residence and official work station are more than 50 miles from the SPTC and you
are public sector personnel. Lodging is not available for federal employees or private industry participants. You
must be enrolled in the course and have received lodging confirmation from the SPTC before arriving at the Center,
or your lodging will not be covered and you will not be allowed in the class.

