
 

Course Description 
G-2300 Intermediate Emergency Operations Center Functions 

Description 

The G-2300 Intermediate Emergency Operations Center Functions is a 
three-day course with the goal of assisting individuals and jurisdictions 
who desire to develop or improve their Emergency Operation Centers 
(EOC). This three-day course is designed to examine the role, design, 
and functions of the EOC. By the end of the course, students will be 
able to demonstrate, through activities and a Final Exam, the           
managerial and operational roles of the modern-day EOC as a NIMS 
Command and Coordination functional group operating within a        
Multiagency Coordination System (MACS). The course will also:  
• Provide training about staffing, organization, information, systems, 

communications, and equipment needs at the EOC, such activating 
and deactivating, operations, as well as training and exercising. 

• Focus on the role of an EOC as one of four NIMS Command and  
Coordination Structures. 

• The materials were developed with the assumption that audience 
members may have little or no actual experience as a member of an 
EOC Staff. 

 

Course Objectives: 

• Explain the EOC’s critical link to the other NIMS Command and      
Coordination Structures. 

• Identify EOC staffing solutions by aligning EOC Skill Sets to common 
EOC structures. 

• Explain the planning, operational and resourcing functions of the 
EOC. 

• Using a scenario, identify the essential elements of information (EEI) 
that support EOC decision making and information sharing. 

• Using a scenario identify changes in EOC activation level, staffing, 
resources and information requirements for an expanding incident. 

• Identify the role of an EOC during the transition to recovery. 
• Explain the location, design, equipment and technology                  

considerations for the EOC. 

 

Prerequisites: 

• IS-100: An Introduction to the Incident Command System, ICS 100 
• IS-700: An Introduction to the National Incident Management System 
• IS-800: National Response Framework, An Introduction 
• IS-2200: Basic Emergency Operations Center Functions 

 

Office of Emergency Management—Training and Exercises Section at (518) 292-2351 or 
OEM.Training@dhses.ny.gov 

Length: 24 Hours 
Target Audience: 
 
• Fire Service 
• Law Enforcement  
• Emergency Management 
• Public Works Departments 
• Public Health Organizations 
• Medical Emergency Teams 
• Hospitals 
• Non-Governmental          

Organizations 
 
 
 
 
 
 
 
 
Cost: 

There is no fee for the course. 
Other cost considerations are 
detailed in each LMS course 
offering. 
 
 
 
 
 
 
 
 
 
 
 
Signup Details: 

Register through the New York 

State DHSES Learning       

Management System. Access 

the LMS through the link on the  

calendar webpage. 


