
Course Description
In this course participants will learn how to develop a roadmap for progress toward the National 
Preparedness Goal by facilitating the development of resilience considerations and involving essential 
community critical infrastructure partners. Participants will learn how to formulate considerations for the 
resilience of community assets that leverage cross-sector partnerships. These considerations enhance 
the whole community’s ability to manage the risk associated with critical infrastructure protection 
efforts. Participants will have an opportunity to practice the practical skills necessary to formulate 
considerations in the local community.  Individuals completing this course in combination with MGT-310, 
MGT-315, and AWR-213 will be an awarded an Infrastructure Protection Certificate through TEEX. 

Course Topics
This course includes an overview of understanding your community, understanding community 
lifelines, the concept of resilience, assessing and analyzing risk and a senior leaders brief.

Course Provider
This training opportunity is provided by the Texas A&M Engineering Extension Service (TEEX).  

Location
State Preparedness Training Center (SPTC)
5900 Airport Road Oriskany, NY 13424
 
Times

State Preparedness Training Center

TRAINING ANNOUNCEMENT:

Critical Infrastructure Resilience and 
Community Lifelines (MGT-414)



Cost
There is NO FEE for this course. Lunch will be provided. Travel and all other meals are the 
responsibility of the course participant.

Audience
This course is open to a broad array of public safety stakeholders, including law enforcement, the 
fire service, emergency management, public health, and emergency medical services (EMS).  The 
New York State Division of Homeland Security and Emergency Services (DHSES) reserves the right to 
determine eligibility for this course.

Registration Process
Registration for this course will be handled via DHSES’s new Learning Management System (LMS). 
Please use the link below to access LMS and register for this course:
https://lmsportal-dhses.ny.gov/AcadisViewer/Login.aspx?ReturnUrl=%2fAcadisViewer%2fRegistration%2fRegistrationHome.aspx

If you need an LMS account or have any questions about LMS, please email LMS@dhses.ny.gov.
All student registrations will be reviewed by the SPTC with approvals sent to students no later than 
two weeks prior to the start of the class.  Registration does not guarantee a seat in the class.  If you 
are accepted into the course, you will receive a confirmation email from the SPTC. 

TEEX
To attend this course you are also required to register through the TEEX student portal by following 
this link

No Show Policy
Failure to attend a class you have registered for can result in restriction on future course attendance 
and agency notification.  

Lodging
Lodging will be provided on the night of 
for participating State and Local responders. 

You are eligible for lodging if your residence and official work station are more than 50 miles from 
the SPTC and you are a State or Local responder.  Lodging is not available for federal employees 
or private industry participants. You must be enrolled in the course and have received lodging 
confirmation from the SPTC before arriving at the Center, or your lodging will not be covered and you 
will not be allowed in the class.

Questions
If you have any questions, please contact the SPTC at 315-768-5689 or SPTC.INFO@dhses.ny.gov. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.teex.org%2FTeexPortal%2FDefault.aspx%3FMO%3DmCourseCatalog%26D%3DLS%26C%3DMGT414%26S%3D468&data=05%7C01%7Crobert.dellarocco%40dhses.ny.gov%7Cc03f816bff1d4bc44bff08daf8a26d9d%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638095673789546937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=juzDDZ0iji67IWPakNmYG0iv8gqyKF%2FDtZBbJNyJsgA%3D&reserved=0

	dates: April 21, 2023
	times: April 21st, 2023:  Check-In (8:00am-8:30am), Course (8:30am-4:30pm)
	lodging: April 20, 2023


