
 
 

 

 

Contact: NYS Office of Emergency Management - Training & Exercises at (518) 292-2351 or OEM.training@dhses.ny.gov 

 

Description: 

The Community Mass Care and Emergency Assistance 

course is designed to provide training for local 

communities to prepare for and manage this function 

effectively. The goal is to prepare community agencies, 

organizations, and businesses to work together to provide 

Mass Care and Emergency Assistance services to those 

affected by disaster. 

The purpose of this course is to develop foundational 

knowledge of Mass Care and Emergency Assistance 

services in the community. It is not a “how to” for 

sheltering. Participants will use this information to build 

community emergency Action Items and to identify gaps 

in the community’s program.  

Mass Care and Emergency Assistance (MC/EA) is 

primarily focus on sheltering, feeding and distribution of 

emergency, MC/EA has evolved beyond those traditional 

functions and now includes: 

 Access and functional needs support,  

 Reunification services,  

 Evacuation support and  

 Support to household pets and service animals.  

Course Objectives:  

1. Define the four primary MC/EA services as 

discussed in this course. 

2. Describe how to determine their community’s 

MC/EA service resource requirements. 

3. Identify providers that exist in their community or 

can be called upon from a nearby community to 

meet the requirements for MC/EA  

4. Name planning and operational actions that can 

affect how services will be provided. 

5. List Action Items to utilize resources and providers 

to meet MC/EA requirements in their community. 

 

Recommended Prerequisite(s): 

 IS-0022: Are You Ready? An In-Depth Guide to Citizen 

Preparedness 

 IS-0230.b: Fundamentals of Emergency Management 

Target Audience and Student Selection Criteria: 

This course is intended for emergency managers, 

community agencies, Non-Governmental Organizations 

(NGO), and private sector organizations that will collaborate 

to provide MC/EA preparedness, assistance and response.   

To ensure the most appropriate target audience for this 

course, SOEM will review all registrations prior to 

acceptance to the course. 

Cost:   There is NO fee for the course.  Food, lodging and 

transportation costs are the responsibility of the participant 

Time(s):    8:30 a.m. – 4:30 p.m.  

Location: Suffolk County Fire & Emergency Services 

30 East Avenue 

Yaphank, NY 11980 

Registration: The Statewide Learning Management System 

(SLMS) https://www.nyslearn.ny.gov/  will be used for course 

registration.  Please click on the link below for information on 

how to validate/obtain an account within SLMS:  

http://www.dhses.ny.gov/training/slms/SLMS_ExternalUserR

egistration.pdf  

Search for class in SLMS using code:  

04-22-0108-01-01-46-16001 

Important Note: In addition to the above SLMS procedure, 

before attending this class you must have a FEMA Student 

Identification Number (SID).  

If you do not already have an SID you can register for one 

through the Center for Domestic Preparedness (CDP) web 

site @ https://cdp.dhs.gov/elms  

Registration Deadline: July 27, 2016 

Completion: Participants, who attend all course contact 

hours will receive a Certificate of Completion.  

COMMUNITY MASS CARE MANAGEMENT – (G108) 

NO. OF OPENINGS:  25 SUFFOLK COUNTY 2 DAYS 

AUGUST 10 – 11, 2016  ANNOUNCED:  JUNE 1, 2016 
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